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H mruytoxn avutn €xel cav 6KOTO Vo TPOGPEPEL

BonOeila 6GTOVC POITNTEC TOV £YOLV U0 ATOPIOL KO

0EV EEPOVV TOL Vo amevHuvOoLv.

> O ypnotnc Ba voPdiiel TRV epOTNON HECH EVOC WED
Interface.

» O vrevBuvog evoc KEVTPoL eCumnpeInonc o dExETOL TO
epOTNUO Kot Oo amoavTd.

» O duyelplotg T0L cueThaTog Ba uropel va TpobEtet Kat
Vo apalpel KEVTPO EELANPETNONC Kol TOVS VITEVHVVOLC TV
KEVIPOV oTOV, KAOMC Kot vo PAETEL GTATIGTIKA GTOLYELO!

Y10 TIC EPOTNGELG



T etvon To Helpdesk;
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eVl EVO, LEPOC TTOV O YPNOTNG ULUC VIINPECTLOC
umopet va amevbouvOet yio va mwapel fondeia
AVOPOPIKA LE KATO0 TPOPAN LA TTOV OVTIUETMTICEL.

V0L Y10L TOVC ¥PNOTEC ULOC 1IGTOGEAMOUC O BactkOC
TPOTTOG LLE TOV OTO10 Umopovv va (ntnoeovyv Ponbeia
KOl EVIUEPMOT] GYETIKA LE OAOL TOL TTPOPALOTO KO
TIC OTOPLEC TOVE YVUP® OO TIC VINPEGIES TOL OVTH
TPOGPEPEL GTO KOIVO TOV TNV EMICKETTETAL.
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AOYIGLIKO TTOV ¥PNGIUOTOINONKE

Dreamweaver CS3 tng Adobe yio v oyedioon

KOIL T GLYYPOPT] KOOIKA. :
~ PHP -
» XHTML,CSS,Javascript

MySQL ¢ Oracle yia ™ Bdon dedouévmv
Apache Server tnc Apache yio eEvmnpetn

Wamp Server 1 Xampp Server mov nspmocuﬁowa
~ PHP 5.0 T—
» MySQL

» Apache Server ~ N




[Tog cvvepyalovtor HETACD TOVC;

Client-side -

» XHTML
» CSS
» Javascript

Server-side

> PHP
> MySql




[Tivaxec Mysql

[Tivaxoc users

[Tivaxog faq

[Tivaxog sections

IIedio Tomog Kwoéwonoinon| IlpocOeta
user_id mediumint(8) - auto_increment
Username varchar(40) greek _general_ci

Password varchar(60) greek_general_ci

section_id mediumint(8) -

IIeoio Tomog Kwowonoinon| IIpdécOeta
faq_id mediumint(8) - auto_increment
question text greek _general_ci

answer text greek _general_ci

section_id mediumint(8) -

IIeoio Tomog Kwowonoinon| IIpdécOeta
section_id mediumint(8) - auto_increment
name varchar(40) greek_general_ci

keywords text greek_general_ci




Tunua kodwko, PHP submitquestion()
.00

1. $question = trim($_POST['question']);

2. $words = explode(* *, $question );

3 $sections = mysql_query(*"'SELECT section_id FROM sections');

4. while($section = mysql_fetch_array($sections)){

58 $allkeywords = mysql_result(mysgl_query(""SELECT keywords FROM sections WHERE section_id = *{$section[section_id]}"""), 0);

6. $keywords = explode(* ', $allkeywords);

7. foreach($keywords as $keyword){ - -

8. foreach($words as $word){

9. if (stremp(trim($keyword) trim($word)) == 0){ [ ]_]

10. $section_id[] = $section[section_id];

[2]
[3]
) [4]

=
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15.  $result = array_count_values($section_id);

16.  asort($result); [5]

17.  end($result);

18.  $answer = key($result);

19.  if(Sanswer != ¢"){

20. mysql_query("INSERT INTO faq VALUES (", '$question’, ', ‘$answer")") or die(*faq insert:*.mysql_error());
21. $msg = "Emroyms Yropol epotipatos.';
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