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Mepirnqyn

Ot BipAobnkeg og (wvtavol opyoavicpol pe 6TOXOVG, OMOTEAEGUOTO OALD Kot aElOAOYNOELS
SVVAVTOL VO YPNGLLOTOLOVV TN GTOTIOTIKY MG VoL EPYOAEL0 HETPNONG TNG ATOSOTIKOTNTAG KO
amoteleopatikodtnTog TovG. H g thpa ypion g otatiotikng ond 115 Piprlodnkes téco
omv EAALGda 660 ko oe deBvég eminedo eotialeton oty avlAVON TOCOTIKOV KATO KVPLO
AOYO pETAPANTOV Kot avikeL o) povodldotatn 1 diodidotatn avdivon. Me v mapovoa
avakoivwon mpoPfdriovpe €va vEO HOVTEAO OTOTIOTIKNG emelepyaciog Kor avdAvong
JEQOUEVMV TTPOEPYOLEVOV OO TO YMDPO TOV OKAOTUUIKOV BAloOnkdv mpoteivovtog vEES Yia
ta. BpAroOnkovopkd dedopéva peBOd0Vg TOALOIACTATNG GTATIGTIKNAG OVAALGNG TOLOTIKMV
Kol TOGOTIKAV petafintdv. Ot ocvykekpiuéveg pHEBodol epoppdoTkay o€ dedopéva
nmpogpyOueva omd TG avalNnTNoELS YPNOTOV GTOV opac oG axadnuaikng Bipirodnine. Ta
AmoTEAECUATO TV HEBOd®V eU@OvVIlOoVTOL GTO EMIMESO LE TN LOPPT TOPAYOVTIIKOD EMTESOL
KOl LLE TN HOPPT OEVIPOYPAULOTOS KOt To suumepdopata Tov e€fydnoay avapiépovtal 1060
0TI GLUTEPLPOPA TOV YPNOTOV OMEVAVTL GTOV KOTAAOYO OGO Kol GTN AELTOVPYio TOL 1iov
TOV KATOAGYOVL.

AéEgic-khednd: OPAC, moAvdidotatn oTaTIGTIKN AVOAVGT), TOOTIKEG UETAPANTES, TOGOTIKEG
petafintés, axaonpoikég Ppiodnkes.
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Abstract

As libraries are organizations with targets, results and evaluations, can use statistics as a
measurement tool of their efficiency and effectiveness. The up to date use of statistics from
the libraries in Greece and also in an international level, is focused on the analysis of
quantitative mainly variables and it belongs to univariate or bivariate one or two dimensional
statistical analysis. With the present essay it is presented a new model of statistical process
and analysis of data that come from the academic libraries suggesting new for the librarian
data methods of multivariate statistical analysis qualitative and quantitative variables. The
methods, entitled Correspondence Analysis and Hierarchical Classification, were applied in
data that came from users’ searches in the opac of an academic library. The methods’ results
are displayed as a factorial plain and as a deprogram and the results that were brought out,
were referred to users’ attitude through the catalogue and also to the operation of the catalog
itself.

Keywords: OPAC, multivariate statistical analysis, qualitative variables, quantitative
variables, academic libraries.

Ewayoym
Avtikelevikog okomdg tov PipAobnkdv aveEaptitog €idovg NTov ovékabev 1
eCumnpétnon TV (PNoTOV, N KEALYT TOV TANPOPOPLOKOV TOLG avaykav. [Ipokeyévou va



emtevyBel 0 61dY0g avTdHS, N GVYYPOVN PiPAtoOnKovouia ¥PNCUYLOTOLEL Lo GEPA EPELYNTIKMOV
HeBOOWV TOV ATOCKOTOVV GTOV EVIOTICUO TOV OVAYKOV TMV YPNOTOV, Ol AEYOUEVEG EPEVVEC
APNOTOV, BOTE VO PEATIOVOVTOL O1 TAPEXOUEVEG VIINPECIES.

310 TAQICIO TOV EPELVOV YPNOTAOV, Kol oakolovbdvtag v mpoavapepbeica
OVTIKEUEVIKY] avayKn TV BipAobnkdv, n mopovca €pevva emiyelpel T CLAAOYN Kot
enefepyacio  OEOOUEVOV  TOL  QPOPOLV  OTN  GLUTEPLPOPH  YPNOTMOV. ZVYKEKPLUEVA,
OLYKEVTIPOVEL OEOOUEVO. TOL TPOEPYOVIOL OO TIC GLVOECELS TMV YPNOTOV UE TOV
OVTOUOTOTOMNUEVO KATAAOYO oG okadnuaikng Biprtodnkng. Or cuvdécels avtég eivar og
TPAYHOTIKO ¥POVO Kol OVOSEIKVOOLV GTOLYEI GLUTEPIPOPAS KOOMG HEAETATOL O TPOTOG
ava{TNoNG Kol 1) ATod0TIKOTNTA OVAKTNONG TAT|POPOPLDV.

Ta dedopéva NG CLYKEKPIUEVIC EPELVOG YPNOTAOV HEC® UETOPANTOV TOGOTIKOV
OAAG KLPI®G TOOTIKMV, ATOTEAEGOY OVTIKEILEVO OTOTIOTIKNG ENEEEPYACIOG KO AVAAVONG e
neBdd0vg TOAVIACTOTNG OTATIOTIKNG. To 0moddOUEVO HOVTELD €lvat £va ETIGTNUOVIKO OALY
amAo epyolreio pe amoteAécparto vkola epunvevoiua. [lpoteivetatl, Aowmodv, Evag vEog TpOTOG
OTOTIOTIKNG emeepyaciog Kot avaivong PifAtodnkovokdv dedopévmv, o omoiog Aoy g
HOpENG TOL €lvol AGUECH OEOTOMOILOC OKOUN Kol Omd ETCTAUOVEC TOL Ogv  givol
pobnuoatikoi 1M otoatiotikoi, omAadn Oev  amattel TV €EEIOIKELUEVN  YVOGM, OAAL
aKohovBmvTag Kdmoleg Pacikés kot amAéc odnyieg divel tn duvatdtnto enelepyaciag Twv
JEOOUEVDV.

X10)0g

H mapovoa épevva otoyxedel: o) otnv €££€T00M TOL TPOTOL AVAKTNONG OECOUEVOV GTIC
BiProdnkeg kar kvpiwg P) ot Onovpyic. €vOg VEOL HOVIEAOV GOTOTIOTIKNG OVAALGNG
TO0TIKAOV  0edouévev  mpoepyodueveoyv omd  Piplodnkeg pe ™ ypnon unebddov g
TOALOLAOTATNG OTOTIOTIKNAG, Ol Omoleg emTPEMOVY TNV  oviAvor €vog TOAOTAELPOV
(QOLVOUEVOL LE TNV TOLTOYPOVI aVAALGT TOALAPIOU®Y petafAntov. H dtadwkacio yiveton pe
oKomd TNV TANPN aE0ToINGT T®V GTOYEI®V OVTOV Y10 TN PEATIOON TV TAPEXOUEVOV OTd TIG
BiBAoOnKeC LINPESLOV.

H ypnotikdétto tov cuykekpiévon poviélov Bo avaderybel péoa amd pio epapproyn
o€ EMNVIKY] oKadNUaTKY] BPA0ONKN Kol GLYKEKPIUEVE, LEGO OO TN LEAETT] TOVL TPOTOV TOV
avalnTovV Kol avaKTOUV TANPOoQopieg ot ypNoteg and Evav KatdAoyo amevbeiog ocvvoeonc
(online) mpoxeWEVOL VOl SLOTIGTAOGCEL:

1. av o id10g 0 kaTdAoyog umopel vo TapEyel AEI0TOMGIUES TANPOPOPIES TOV UTOPOVV V.
eMNpPedoovy TV ToATIKY TG PpAtodnKne,

2. 10 Babuod yvaoong avalnmong Kot avaKTnong TANPOPopL®Y ard ToV KatdAoyo,

3. 10V 1pOMO pe TOV Oomoio avalnTovv KoTd KOLPLO AOYO KOl OV Ol TPOTIUNCELS TOLG
POVEPDOVOLV KATOLM GTOLXEIDL GLUTEPLPOPAG,

4. ov a&lomoohV TNV TOUAKPVOUEVT) GUVOEDT, K.O.K.

YraTioTiK Kot fifloOnkovopia

Y& outd To onueio kpidnke amopaitnto vo yivel pio GOVIOUN TEPLYPAPT TNG OYXECNS
OV JEMEL TOVE OVO EMCTNUOVIKOVS YMPOVG TNG OTATIOTIKNG Ko TG Pipiobnkovouiog. H
OTOTIOTIKY] G OVTIKEIUEVO O10a0KoMag oTlg oxoAég PifAtodnkovopiog oAAd Kot ®C
aVTIKEILEVO evaoyOANo™MG 6To TEPIPAALoOV epyaciag Tov PipAodnkadv, £xel mapotnpndel OTL
avtipetoniletar pe apvntikn mpodidbeon. Ot Adyor givar 0Tt TOAEG POPEG Ol GTOVIACTEG
SVOKOAEDOVTOL OIGONTA VO KATOVOT)OOVV TO OVTIKEIEVO TNG Kol TO TEdi0 epaproyns mge. Ot
dVGKOAEG TOV AVTIHETOMILOVY TOGO Ol GTOVOACTEG OGO KOl Ol £pYAlOUEVOL VTOKEVTOL GTN
LOOMUOTIKY VTOGTOCT TNG OTATIOTIKNG, TEPLYPOUPIKNG KO ETAYWYIKNC, YEYOVOS TOV OOTEAEL
OVOGTOATIKO TOPAYOVTO Y0 TOVG N KATEXovteg To Bempntikd vroPabpo. Emedn opmg ot
BipAoOnKeg eivor Covtavol opyaviopol pe otdyovs, amoteAécpuota aAL Kot aSl0A0YNGELS, N



oTOTIOTIKY]  €lvar  éva  amopoitro epyoieio  péTpnong NG OMOOOTIKOTNTOG Kot
ATOTEAECUATIKOTNTAG TOVC. 'Eyovtag, Aomdv, wg dedouéva T SVOKOAIN TNG OTUTICTIKNG Y10
ToVG PAoOnKovOoVE KoL TNV ovAYKN EQOPIOYNS TNG oTIS PiAodnkeg, mpoteivovTat pe v
TOPOVoO, ovokoivowon véeg yoo ta PipAtoOnkovoutkd dedopéva peBddovg mToAvdAcTATNG
OTOTIOTIKNG avAALONG Gpeco eapuocipes ond avBpdmTovg mov dev amonteitol vo €YoV
VYNAO 6TATIOTIKO BempnTiKd vIToPabpo.

[TpoPaivovtag oe o ovookdmmon tdco otn Oebvy 660 Kot oty EAANVIKN
apBpoypapio kot BAoypapio 66OV aPopa 6T ¥PNON TNG OTATIOTIKNG o€ PifAtodnKovopukég
EPUPLOYEG, KOTAANYOVUE GTO GULUTEPAGHO OTL TO ONUOCLEVUATO TOV OGYOAOVVTOL LE TN
¥PNON OTATIOTIKOV UEBOd®V 6TOVG YDpovg TV PipAobnkodv kivobvtol kotd KOplo Adyo
YOP® Omd TIC PACIKEG EVVOLEG TNG TEPLYPAPIKNG OTATICTIKNG OIVOVTAG OPIGHOVG OVTMV Kot
nmopadetypata. I'evikdtepo coumepaivetal 0Tt 1 ¥PNON TNG OTOTIOTIKNG OTNV EMIGTHUN TNG
Biprodnkovopiog eotidletor Katd kbOplo Adyo ot GLAAOYN Kol emeepyacio. TOGOTIKOV
dedopévav pe pefdoovE TOV AVIKOVY GTI HOVOSIAoTATH OVAALOT 1] KOl GE MYEG TEPUTTOCELG
ot dedidotartn avdivon eEapTUEVOV KaTd KOPLo Adyo Oumg petafAntdv. Avti 1 cuvonkn
TOPOTNPEITOL OKOUN KOl 6TO onueio Tov €OVIKOV oTATIOTIKOV, KoODC ol pébBodor mov
akolovBovvtor katd TV enefepyoacion kol ovOAvon TOV  OedOUEVOV  OVIKOLV  OTN|
LOVOO1AGTOTN OVAALGT TOGOTIKAOV LEYEDDV.

M£00o01 Avarvong Agdopévav

H enelepyacio ko avdivon tov dedopévov, ta omoia Ommg £xet MON avapepOet
TPoEPYOVTOL amd TIG avalnNTACES TOV YXPNOT®V OTOV opac oKaONUaikng PipAtodnkng,
mpaypotonomOnke pe MebBddovg Avdivong Aedopéveov Kol GUYKEKPUEVO HE TNV
[Tapayovtikn Avdivon Avtietoyyiov ko v Ta&wvounon Kat® Avéovoa Iepapyio. Ot
MéBodot Avérvong Aedopévav £xovv gvpeia EQAPOYT GTO XDPO TOV KOWOVIKDV ETIGTNILMOV
KaBMOG aPevOg HEV Ol KOWMVIKEG EMOTNUES KATOKAVLOVTOL OO TOLOTIKG OEOOUEVOL KO
OQPETEPOL M XPNOTM KOl EQOPUOYN TOLG Oomd UN OTATIOTIKOVS Ogv eivar amayopgvtikny. H
BipAoOnKovopio aviKovTog GTOV TOUEN TOV KOWMOVIKOV ETIGTNUOV OTOTEAEITAL TEPA Omd
TOGOTIKG dedopéva Kot amd TANOMpo ToloTIK®V dedopévev, Ta omoia Bo pmopovoav &v
SUVAEL VO OTOTEAEGOVY OVTIKEIUEVO TNG €0 TPOTEWVOUEVNC TOAVIIAGTATNG GTOTIOTIKNG
avaALONG, OTMOG OMOTEAEL OTI GLYKEKPLUEVT £PELVA 1] GUUTEPIPOPA TOV YPNOTAOV OTEVOVTL
GTOV OVTOUOTOTOMUEVO KATAAOYO UI0G oKaONIaikng PAtoOnKng.

E&dALoL éva peyddo TAEOVEKTNLOL TOGO Y10 TOV EPEVVTI OGO KOl Y10 TOV OVOYVAGTN
KOl OTOOEKTN TOL TEMKOV TPOIOVIOG TNG E£peuvag eivar 1 amelkdvion Tov vwd UEAETN
QOVOUEVOL HE TO GUVOAO TOV UETAPANTOV OTO €Minedo &€ite pe TN HOPPN TOPOYOVTIKOL
emmédov oty mepintwon g [Hapayoviikng Avdivong Aviiotoyldv €ite pe TN HOpON
devdpoypappatog otny mepintwon e Tagvounong Kat’ AvEovoa lepapyio kot og yvootov
N €wKdva Ko 1 oynuatonoinon evog mpoPAnuatoc 1 evog Béuatoc couPdiiel Betikd otV
KOTOVON O™ KoL EPUNVELD TOV.

H enelepyacio tov dedouévov pe Tig pebddovg g Avaivong Aedouévov,
[Mopayovtiky Avéivon Avtiotoyov (AF.C.) kot Tagwounon Kat” AvEovca Iepapyio
(C.A.H.) emurpénetl vo avtipetoniodel 1o eavopevo ocuvhetikd. X10x0g TG ovvOeong avTig
glvar M TAPovGiOoT TOV  XOPAKTNPIOTIKOV KA opddag ypnotdv Kabdg Kot TV
YOPAKTNPIOTIKOV TOV OAdIKAGIHV TOL £Qapuolovy ot ¥pnoTec o€ oyéon pe to cvotnuo. H
ovvOeon oVt AVAPEVETOL VO OMCEL OMOTEAEGHOTA TOV UTopovV va a&toromnBodv e pia
CEPA EPOPUOYDOV Yo TN P1PA10ONKN Kot Wdraitepa Yo Oépata mov dmtovot TG EKTOIOEVONG
TOV YPNOTAOV, TOL Pabpov e£oikeimwong e To GVOTNUA, TIS WTEPOTNTEG TNG KAOE OpddaC, TO
Babud xpnonec cLYKEKPEVOV GTOLYEI®MV TOL GUGTILOTOG KOl KAT ETEKTOON TN Onuovpyio
evoc epyoieiov vodoung v v aEoAdyNon Tev mopandve mopapétpov. [Hopatibetor 1
puebodoroyia P mpog P HE TOPOVGINGT TWV CNUOVTIIKOTEP®OV GYESUYPOUUUATOV Y10



Katavomon g mopeiag g pebodoroyiog kot TEAOG, CNUEIDVOVTOL TO, CUUTEPACLOTO GTO,
omoio 00N YEL 1] OTATIOTIKT EMEEEPYATIN YOPIG TNV TOPEUPOCT TOV AVOPOTIVOL-VTOKELLEVIKOV
mopdyovta

210 mopeABOV EXOVV YivEL £PEVVEG OTIC OTOIEC OKIOYPOAPEITUL TO TPOPIA TV YPNOTOV
oG okadnpoikng Piprobnkng péc® OTATIOTIKOV oTolXElmv Ta omoia yopaktnpilovv
povodldotota to ypnot. H otatiotikny pebodoroyion mov mpoteiveTan PE TN CLYKEKPIUEVN
épevva TapExel T SvvaTOTNTA VO avadeyBovV TEPIGGOTEPO TOV EVOC YOPOKTNPLOTIKA
TOVTOYPOVMG KOl KOTE GUVETELN TO OVTIKEIEVO TNG LEAETNG VA TTEPLYPAPEL TOALOIACTATA, VO
avoKOAVEOOVY OHOWOTNTES KOl VO GYNUOTIOTOOV ouddeg pe Kowd yvopiocpato. Kotd
OUVETELD, T OTATIOTIKY emeEepyacion 0edopévev mpogpyduevoy and Piprodnkec €xel
duvatodtnta va eglyBel Ko va unv tepropiletar povo o€ avaAHGEIS TOGOTIKOV OESOUEVMV.

Enopévmg, n ocvykekpipévn €pevva £xEl WG GKOTO VO, GLVEICPEPEL GTNV EMGTNUN TNG
TOALOLAGTATNG CTOTIGTIKNG OVOAVONG TPOGPEPOVTAG EVOL VEO TTESTO EQPUPLOYDV ATO TO YDPO
™m¢ Piprodnkovopiog Kol TG EMOGTAUNG TNG TANPOPOPNONG, £V YMDPO TOV OVNKEL OTIC
KOW®VIKEG EMOTAUEG OAAG OV TPOG TO TOPOV dev €lye OMOTEAEGEL QVTIKEIUEVO TOPOYNG
dedOUEVOV TTPOG TOAVUETAPANTY avdAvon).

YratioTiki) MeOooolroyio

Y& ovt6 o onueio Oa yiver po Tpoomdbeia va amodobel e cuVOTTIKG TPOTO 1 OAN
dwdkacio mTov axolovdnOnke Katd TN OPKE NG OTOTIOTIKNG HEBodoAOYiog MOoTE TO
TPOTOYEVN] OEOOUEVO. VO OONYNOOVV GE GULUTEPACUOTO OYETIKG HE TOVG YPNOTES NG
aKadnpaikng Prprodnkne péoa amd o véa yioo to. frpAlodnkovoukd SpOUEVE, GTATIGTIKY
avaAivon.

[Tpoxeyévou va Eexvhoet 1 épevva ypetdletar va opioBodv Ta avTIKEIPEVO OVTNG, O
TPOTOC CLYKEVTIPMOONG TOVG, Ol UETAPANTEG oL Ba GVUPAALOVY GTNV AVAAVOT TOVG KOl Ol
oTOTIOTIKEG HEBOdOL pHécm TV omoimv Ba mpaypatomonel n eneéepyacio Kot 1 avdAvon.
Avtikeipeva g €peVVaG Kol GUVETAOG 0 GTATIOTIKOG TANBVGUOC vIPEay Ol avalnNTNOELS TOV
¥PNOTOV 6Tov opac g BipAobnkne tov [Havemommpuiov Makedoviag. Me tov mpocdiopiopo
oV TANOBLGUOD Kot KaTOTY TOL JElYHOTOG KO apoV €GNYON OTNV €160Y®YIKH 000vn TOL
KatoAdyov €va online £pOTNUATOAOYIO TOV TEVIE EPMTNCEWV KAEWGTOV TOTOV, Apyloe 1M
OCLYKEVTIPMOOT] TOV TANPOPOPIDV Yol TIG AVACNTNOELS TV YPNOTOV HECH Ao TO opyeion TV
transaction logs tov cvoTHUATOC. AnpiovpynOnKe &va TPOYPUULN OTTOKOOIKOTOINGNG TV
TANPOPOPLDOV TOL «KPATOVGE) TO CLOTNUA GTO apyeio Twv transaction logs mpokeévov va
vdpyel N dvvatotnTa emeCepyaciog. AKOAOVOME TpayUaTOTOMONKE YEPOVAKTIKOG EAEYYOG
o€ OLEG TIC GVVOECELS, TOV ONUEIMONKAY G6TO VIO eE€TOoT SAGTNLA, ATOUaKPLVON KOV OGEC
dev mpoéPavav oe avalnTNoElS Kot dtoyympiotnKay ot Aowmég o€ Tpia apyeio avdloya pe to av
mapelyav T emmpdobeteg TANPOPOPIES Yo TNV 1O1OTNTA TOL YPNOTN 1 O)L. L€ OVTO TO oNuEio
TPEMEL VO GNUEIOGOVUE OTL OVTIKEILEVO £PEVVAG Y10l TH CUYKEKPIUEVT] OVOKOTVMON OTOTEAEGE
T0 apyeio pe Tig avalnToels TV EEMTEPIKAOV XpPNOTOV TG PPAodNKng, OnAadn ekelvav TV
YPNOTAOV TOV CLUTANPMOOAY TO TPOAVAPEPHEY EPOTNUOTOAOYIO UE TNV EMAOYT «OAAO». X1
ouvéyelo opilovtar ot pHeTaPANTEG KOl TO YOPOKTNPIOTIKE TOVG KOl TPOYLOTOTOLEITOL
OTOOOKA 1 KOOIKOTOINON TOV TPMOTOYEVMOV OEOOUEVOV UE XELPOVOKTIKO TPOTO KOl O)l WE
OVTOUOTOTOMUEVO TTPOKEWEVOL Vo Tpaypotonombel mapdAinia kot o €leyxog opBoOTNTOG
TV anavtnoewv/ dedouévav. O apykoc mivakag UE To KOOIKOTOMUEVO TAEOV OEOOUEVA
glodyetol 610 6TatoTikd maketo MLA.D. kot pécm avtod KaTaoKeLALOVTOL 01 YEVIKELIEVOL
TIVOKEG CUUMTMOCEMY GYETIKOV KOl OTOAVT®V CLYVOTHT®V, Ol Aoyikoi mivakeg 0-1 o
aKoA0VOME TPAYUOTOTOIEITOL 1) TOALSLAGTOTY OTOTIOTIKY] OVAAVLOT HE TIC HEBOdOLE NG
[Mapayovtikng Avaivong Avtictoyiov (AF.C.) war ™ Ta&wounone Kot AvEovoa
Iepapyio (C.A.H.). To cvomnua pe v ohokAnpwon g enelepyacioc eEdyel o oepd amd



mivakes, Ol Omoiol OomoTEAOVV  OVTIKEIHEVO avaivong Kot péco vy v eaymyn
GUUTEPOAGUATWOV.

10 oynquo Tov akolovbel yiveror tpoomdbeia péca and £va amid kot 660 10 duvatdv
MO GOLVOTTIKO oyeddypappo vo omodobel oynuatikd m mpoavagepbeicn GTOTIOTIKN
uebodoroyia.
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Syqua 1: Zyedidypoppo ototiotikng pebodoroyiog

H crtatiotikn pebodoroyio mov akorovdnOnke yia v eneepyacio Kot avdivon tov
dedopévav yopaxtnpiletor Kotd KHPLO AOYo amd TN SLVATOTNTA TOL TTAPEYEL GTOV EPEVVITN
vo peEAETNOEL KAOE VIO avAALoN LETAPANTY O GYECT LE OAES TIG VITOAOITES Kol Vo LeAeTnOel
TO QOIVOUEVO UE TN XPNON MOAADV ULETAPANTOV TOLTOYXPOVEDS £xovtag OAeg e&icov TV 1o
Bapvtnra.

Apyeio 0go0pEvov

To apyeio dedopévav mov vanpée avrikeipevo peAétng, sivar peyébovg meviakooinwv
oo avtikelévoy (502) kot amoteleitor amd TIC CLUVOEGELG OV TPUYUATOTOINCAY LE TOV
KotdAoyo ot gémtepikol Katd kOpro Adyo ypnotes g Biprodnkng. OonynOnkape oto
cuoumépacia 0Tt TPOKELToL Yo eEmTEPKoDS yproteg TG BiPAtodnkng kot oyt yioo pekétn g
OKOOMNUATKNG KOwOTToG KaBMG TO KUPLO OEOOUEVO GTO GCULYKEKPIUEVO opyelo eivor m
CLUUTANPOOT) TNG POPLOG G€ OAM T TESTL TNG LE TNV EMAOYT «EALOY.

Merapintéc

Ot petoPAntég ol omoiec cuvéBarlav oty emeepyocio Kot ovAALGON TOV SEGOUEVOV
etvan ot axdAovbec tpidvta (30): 1)Qpa avalitmong, 2)Teppotkd, 3)['Abdoca avaltmong,
4)Eidog apyikng avalnmmons, S)ApiOuog amiov avalnmoewv, 6)ApOuog ocvvletmv
avalnmoewv, 7)Xvvolkd apBuog “search”, 8)Zvvoiwkog aplBuog emioymv, 9)Xpodvog
dpdong, 10)Tpomog apykng avalntnong, 11)ApiBuog avalntoewv pe titdo, 12)Ap1Ouoc
avalnmoewv pe ovyypopéa, 13)ApBudc avalnmoewv pe Géuo, 14)Ap1Ounog avalnmoewv e
oeipa, 15)AplOudg avalnmoewv pe pfaoiko evpetnpro, 16)ApOudS avalntioewv e
ISSN/ISBN, 17)Xpnon cuvovacumv, 18)ApBuog ypnong tov xai(and), 19)ApOude ypMong
ToV dyi(not), 20)ApOudC xpriong Tov 4 (or), 21)Xpnon nepropiouav, 22)ApBudg ypnong tov
TePOPo o0 Li1flio0nxng, 23)ApOUog ¥pNoNS Tov TEPLOPIGUOV aviloyrg, 24)ApBudg xprnong
TOV TEPLOPIGLOV ypovov ékooang, 25)Emavorappoavopeveg AEEES oTIG cuveyelg avalntioels,
26)Ap1Budg AavBaopévav epmtinoemv, 27)ApBnog opfoypapikdv Aabov, 28)ApBnog Aabov
otov tpoémo ovalnmons, 29)ApiBuoc Aabov amd mapoinyels, 30)ApBudc Aabdv ToL
GLGTNLOTOG.

Kmowomoinon
Me 11 OLYKEVIP®OON TOV TPOTOYEVAOV TANPOPOPIOV HEGH OO TA OpYEio T®V
transaction logs kot 10 oynuoaticpd Tov apyeiov dedopévav, Eexwvd 1 ddKacio



KOOIKOTONONG TV TANPOPOPIOV (OTE VO KATATOYOOLV GE HOPPY| TIVAK®V Kol Vo
akohovOnoer n ototiotikn emeéepyacio tove. EmimpocHeta, ailer va onuewwbel ot m
KOOIKOTOINGN TPOCOEPETOL KOl OC HEGO €AEYYOL 1Tng opBdTTAG TV TANPOPOPLOV/
OTOVTNCEWV, KOOMG EMTPEMEL  OTOV  €PELVNT VO OOMICTOGEL OV VTAPYOLV
OAANAOGUYKPOVOUEVEG TANPOPOPIEG KO VO OITOKOTACTAGEL To. 0ANOva dedopéva, av glvar
duvaTov 1 Vo amouaKpOVEL TEAElWg TNV VRO aueioPntnon ovalnnon. X1 GuvExEw
TEPLYPAPETAL 1] TOPELD TNG KMOKOTOINGONG EVOEIKTIKA GE KATO1EG TOLOTIKEG LETOPANTES AALG
K0l G TOCOTIKEG UE TOPAOEST) TOPASEIYUATOV TPOS KATAVONOT).

H xwdikomoinomn tov mToloTik®v HETAPANTOV GUVOEETAL GUECO [LE TO CYNUATICUO TMV
KAMAGE®V TOLG Kol KOTA TNV TpOTN @domn diveton €vag axépatlog aptBuodg yoo kKabe mbavn
emAOYN-Kkivnomn Tov ¥pNnotn, ONAadn yia kdbe KAdon g pnetafAnTig.

Me v OAOKANP®ON NG TPOTNG KOOIKOTOINONG OTIS TOWOTIKEC WHETOPANTES
emakolovnce kol devTepn, MEPA Ond TNV AMOUAKPLVOT OPICUEVOV €5’ QT®V, KATO TNV
omoio 01 Kookol optopévev PetaAntdv courntoynkayv. ITo cvuykekpiéva, ot Kodwkol g
HeTAPANTAG «TPOTOC opykNG avalnmmone pewwdnkav omd d0éko oe TEGoEPLS, KAOMG
coumtuxOnNKay o1 k®d1Koi Tov TITAOg aAPAPNTIKA e ToV TiTAO AEEN-KAEWD, Ol K®OIKOL NG
oelpdg ahpafntikd pe ™ oepd AéEn-kAewdi, To ISSN/ISBN kot to Poacikd gvpetiplo, ot
KOO0l TOL GLYYPAPEN AAPAPNTIKA LE TO GVYYPAPEN AEEN-KAELDT, KOl TEAOG, Ol KMOTKOL TTOV
épepe 10 BEpa adpapntikd pe to Bépa AEEN-KAEDT dNUIOVPYDOVTOS OVTICTOYO TECOEPIS VEOLG
K®Owovg. Ot Adyotl mov 0dNynoov 6T GOUTTLEN TOV UETAPANTOV givor €lTe Ol LUKPEG TIES
o Opopéveg €€’ oUTOV LE OMOTEAEGUO OVOADOVTOG UELOVOUEVO, VO UMV ToPOVGALovV
OTOTIOTIKO EVOLOPEPOV, OTMG Elval N TepinTmon TV TuNuatwv Kot tov ISBN eite 10 1610 TO
TEPIEXOUEVO TOV UETAPANTOV, OT®G €ival Yoo TopAdELylo 0 TITAOG OAPAPNTIKA Kot O TiTAOG
AEEN-KAEBL, 0OV TPOKELTAL OVGIUGTIKA Y10 TO 1010 AVTIKEIUEVO.

O1 acvveyeig TOCOTIKES HETAPANTES akOAOVOOHV L0l SIOPOPETIKY TPOGEYYIOT OC TPOG
mv koowonoinon. [lo ovykekpipuéva, omv mpdT| QAcn d6OnKav ce kabe petafAnty ot
Tpaypotikol aptBpol mov onuelmoe KATA TNV £PELVA TOV O YPNOTNG EVAO OTN dELTEPT GAOT
KATO1EC €€ AVTAOV GLUTTVYONKAY Ko ONOVPYNGAV VEES TAEELG.

E@appoynq tov pedodsmv e AF.C. & C.A.H.

Mo v epappoyn g pnebddov g Ta&vounong kat’ AvEovoa Iepapyio (C.A.H.) o
apykog mivaxkog oedopévav dauotdoewv 502 X 12, otov omoio 502 eivon T avtikeipevo Ko
YPOUUES Tov mivako kot 12 elvar ot peETaPANTEG Kot OTAAEG GLYYXPOVOS TOL Tivaka,
HETOTPATNKE G€ AOYIKO Tivaka dtaoctdoemv 502 X 38, 6mov 38 mAéov ival 0 chHVOAO TV
KMwoeov tov 12 petofAntov Kot omotélece TOV TIVOKO OEOOUEVOV TPOKEUEVOL V.
epapuoctel n pnébodog.

Onwg umopel va mapotnpnost Kaveic kot 6to devopdypaupo (PA. oynua 2) pe v
TPAOTN UEYAAN Otdomact Onovpyovvial dvo opddes. H opdda A, to dropa tng omoiog
KaAvTTouy 10 38% TOL detlypatog, yapaktnpiletal katd KHplo AOY0 amd TOLG YPNOTES TOV
TOPOUEVOVY OPKETH] OPO GUVOESEUEVOL LE TOV MAEKTPOVIKO KatdAhoyo ¢ BifAtoOnkmg
npoPaivoviag oe avalnmoelg Kot iomg Bo LTopodsay Vo YopaKTNPIGTOVY MG TO KETIHLOVODY
o€ aVTIOOTOAN He TV opdda B, ta dtopa tg omoiag kaAvmtovy 10 62% tov delypatog, mov
yopaktpileton Kupimg amd eKEIVOVG TOVG YPNOTEG TOV TOPUUEVOLY GUVOESEUEVOL EAGYLOTN
GOpo Kol EYKATOAEImOLV €yoviog mpayuaTomomost e uoévo ovolntnon Kor icog Oa
LITOPOVGAV VO, YOPUKTIPIGTOVY MG TLO KETTOALOLO.

> ovvéyewn 1 opddo A dtaywpiletar otnv opdda Al kot A2. Ta dtopa g opddog
Al avtmpoocwnevovy 10 33% Tov delyloTog Kot £(0vV Katd KOPLo AOYO TO YOPOKTNPLOTIKO
TOV «ETIHUOVOVY YPNOTOV UE TIG TOAEG avalnTNoElS Kot eTTALOV, 6€ HKpOTEPO Pabud Kot
™V 10TNTA TOL BEUATOG G TPOTO Yo TV aPYIKN ovalNTNoN. L€ AVTIOGTOAY £PYOVTOL TO
dropa g opddag A2, to omoia avticToryovv 6To 5% Tov delypartog Kot dtakpivovior factkd



amd Tig avalnTNoElg TOVG HECH TOV AOMAOV TPOT®V, dNAad ToL Pacikov upeTnpiov, TG
oepag N tov ISBN kot icwc o umopodoav va yoapaktnplobodv ®g yVAOOTEG TOV TIO
eeldkevpévav tpénov avalntnong, ekeivov dnAadn Tov TO €VPUTEPO KOWO OEV TOVLG
emAgyel KaBdg dev toug yvopilel. AmoteAodv OumG Tn HeEOYNeio. TOV YPNoTOV GTO
ovyKeKpIEVO apyeio dedopévmv. Xe devtepgvovia Pabud yopoaktnpilovior amd TpeLg
ava{nTNoELg Ko Kapio EMA0YN KT TN S1dpKELD HoG GVVOEGNC TOVG UE TO GUGTNA, 1| OTTOix
TPAYHOTOTOONKe PETOED TV WPV 15p. . kot 20 . kot dmpkece omd 2:30 éwg 3:30 Aentd
KOl 1] OTTO10l TAPOVGINCE TO POIVOUEVO TOV ETAVIAOUPAVOUEVOV OPp®V.

Axoro0Bmg kot M opdda B dacmdton otic vmoopuddeg Bl ko B2, Ta dtopo tng
opddag Bl avimpoownedhovv to 43% tov delypatog kKo €yovv katd KOPLO AdGYO TO
YOPOKTNPIOTIKO TNG OAOKANPWOONG TNG £PELVOC He dvo avalntoelg Héc® Tov Tediov Tov
TitAov. AguTEpELdVTOG YopoakTNpilovtal amd TNV arovcio KATOol0g ETAOYNG GTA EVOEYOUEVO.
ATOTEAECUATO 1] OTO TNV TTOPOLGio LOVO piaG, amd T ddpkela ¢ avaltnong mov ayyle
oA 1o 1:30 Aemtd, amd TV amoevyn TOGO ETAVAANYNG TOV YPTCILOTOIOVUEVOV Op®V OGO
Kol guedviong Aobmv kot omd TN UETAPANT 7OV QOvVEPMVEL OTL 1 GUVOECT UE TOV
OVTOUOTOTOMUEVO  KOTAAOYO Tpoypotomomdnke pEo® TV TOPEYOUEVOV  Omd  TO
[Tovemo o YpoUU®V Yo dopedy ohvOeo. e avTIOGTOAN £pYOVTaL TO, ATOWO THG OPAdOG
B2, ta onoia avtictoryovv 610 19% 10U detypatog Ko daxpivovrar Pacikd amd tn xpnon
avtiotorya tov cvyypagéa. Katd devtepo Adyo yapaktnpifovior and T dV0 €TAOYEG TTOV
ONUEIDOVOLV GTO TAPAYOUEVA OTTOTEAEGUOTO, OO TO YPOVO OPACTG TOLG TTOV AVEPYETOL HEYPL
ta 2:30 Aemtd kol omd TV Omovcio TOG0 TG ¥pNong tov OBépotoc 66O kol omd TNV
EMAVAANYT, OT®OC eivar eLOKO ool mpoPaivovv o o pévo avalntnon, kKot amd v
oropén Aabov.

o0 1002

Avalnioeig >4,
EmAoyég>5, 1 Avagitnon,
Xpovog >7:30’ Xpovog > 1:30’,
Tithog>2, EmavéAnyn, Adbn
ggg \ ETavaAnYN. NGB 1000 993
1 1
Avalntioeig >4,
EmAoyég>5, L , ,
Xp6vog >7:30° Noitroi TpoTIOI, 2 AvagnTioeig, 1 AvagAtnon,
TiTAog>é Baoiko gupethpio iTAog, Ox1 Zuyypagéa uyypagéag, oxi Titho

EmavéAnyn, Adén

Zynuo 2: Aevdpdvpouno e C.A.H. eni Tov Aovikov mivako.

Yvveyilovtog Tn oTOTIOTIKY EMEEEPYUCIN TOV OEOOUEVOV TOV GLYKEKPIUEVOL apyEiov
Kol TPOKEWEVOL vo. epappooBel 1 pébodog g Ilapayovrikng Avdivong (A.F.C.)
petatpénetal o Aoykodg mivakag dwotdoewv 502 X 38, otov omoio 502 eivar ta avtikeipeva
KoL YPOUUES TOL Ttivaka Kot 38 gival 1o 60voAo Towv KAAcewV TV 12 petafintdv kot oTnieg
TOPAAANAQL TOV VKO, GTOV TIVaKe CLUTTOCEWV dlaotdoewy 38 X 38, 0 omoiog amotélece
KOl TOV TT{VOKO OEGOUEVMV.

SUVOTTIKG OVOPEPOVIE OTL O TPMOTOG TOPAYOVTIKOG AEOVOC EMITPEMEL KUPIOS Vol
AOmeT®OOVV 01 SLoPOPEG TTOL VTLAPYOVY UETAED TNG UING KOL TOV TOAAGV ovalnTioemV KoTd
T OldpKel UG CUVOESNC UE TOV Opac, evd 0 0e0TeEPOg AEovag EMTPEMEL KuPIOS Vo
AmeT®OOVV 01 S1POPES TOV LILAPYOLVY UETAED TV TPOTOV APYIKNG avalTNoNG.

210 eninedo Vo JSCTACEDV TOL dnovpyeital and Tov TPp®@TO (0p1LOVTIOS) Kol TO
devtepo (KABeTOC) mapayoviikd dEova, OTmG mapovastdaletal kot 6to oynue 3, oynuatifovtat
TPELG OLLAOEG,.



[T cvykekpyéva, 6To aploTeEPd TN TOV EMTESOL ONLOVPYEITOL 1| TPAOTY OUAdL
To. dTopo TG omoiog avalntovv apylkd €ledyoviag 0po/ 0povg 6To medio Tov TITAOL [
@opa, emAEyovv o @opd 1M dgv emAéyovv KOOOAOL KATMOWO Omd TO TOPAYOUEVA
aroteAéopata. Emmiéov, n épeuvd toug £xet dtdpreto Tov kvopaivetol £wg kot 7:30° ywpic va
Tapovctalel 0UTE TO PUIVOUEVO TNG EXAVAANYNG OVTE TO OVTIGTOLO TV AaODV.

210 de&l T Tov emIESOL oynuaTileTon 1 0evTEPN OUAdA, 1 OTol amoTeEAEiTAL 0o
EKEIVOVG TOLG YPNOTEG MOV ovalNTOVV amd TPELS POPEC Kol GV KOTd Tr SLdpKED LLOG
OUVOECTG LE TOV NMAEKTPOVIKO KOTAAOYO, EMAEYOVV TO ALYOTEPO TPELG POPEC KATOLO OO TO
TOPOYOUEVO OMOTEAEGHOTA, ovaiNTOVV OpyIkd LEG® TOL eSOV TOv BEUATOG OAAL KOl TV
howmwv tpénwv (Bacikd evpetiplo, oepd, ISBN) kot ot cuvéyela kot pEGm Tov TITAOL Kot
oV Pacikod vpetnpiov ETAVIAAUPAVOVTOS TOVG OPOLG OV ELGAYOVV Kot kKdvovtag Adon. H
épeuvd Tovg dtapkel amd 7:30° Kot avo.

210 KAT® HEPOG TOL EmMMESOL Onpovpyeiton 1 Tpitn opdda T ATOMO TNG OToing
yopaxtnpifovrorl amd to yeyovog OTL Yia TIG avalNTNOELS TOV TPOAYLOTOTOIOUV, a&l0mol00V TN
JUVaTOTNTO TOV GLYYPOUPEN KOL ETIAEYOUV OVO OO TO, TAPOYOUEVO OTOTEAEGLOTO KATO TN
SLapKELN LG GHVOEGNG LLE TOV OWTOUOUTOTOINUEVO KATAAOYO.
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Zyqua 3: Hapayovtiko eninedo elx e2 g AFC ent Tov mivaxke cvuntdcemv

YoprePaopoTo
Yvvoyilovtog kot €yovtag ¢ dgdopévo OtL or mopamdve péBodor  eivon
copumAnpouotikés, agilel va onuelwfovv amd Kowov HEPIKA amd T TO OVIUTPOCSHOTEVTIKA

ATOTEAEGLLOTOL:

e Ov ypnoteg katd «VpO Adyo omotvyydvouvv Otav ovalntodv o©TovV  KOTAAOYO
ypnowonowmvtog o Bépa | To ISBN, 1 oepd kot to Pacikd gvpetnpro. Ot Adyor mov
00MYoUV Gt JLGAELITOVPYiDL KATOPYAS TOL OEpaTog €ykewvton oty advvopio TANPNG
TOOTIONG TOV BEUATOV TOV EI0AYAYEL O YPNOTNG OTI PUOIKY] YAMGGH KOl TOV EAEYYOUEVOV
Ae&hoyiov TOL CLGTNHUATOG, ONANSY] OVALEGH GE OVTO TOV GKEPTETAL O YPNOTNG KOl GTO
Ae&loy10 KobEpopEVOVY O0pmv, OTTmOG eival ot Oeuatikés Emkepaiidoeg te Bipiobnxng
tov Koykpéoov (LCSH) mov givar evoopatopéveg otov kKatdioyo. H pn tavtion tov
Op®V TG PLGIKNG YAMGGOS Kot TV kKobiepopévov ivorl éva tpdfAnua mov epgaviCetot



0€ CGLOTNLOTO AVAKTNONG TANPOPOPLDY, OTAV 1| TOPUUETPOTOINCT] TOV GLUGTHHOTOS JEV
vrootnpilel T cvykekpuévn Asttovpyia. Ocov apopd GTIG ATOTVYNUEVES avalNTNOELS LLE
Baon tovg TPOTLTTOLG APLBIOVG Kat TN GEPA gvBHveTOL 68 peydAo Pabud n dyvolo tv
YPNOTAOV Y10 TOVG GLYKEKPIUEVOLS TPOTOLS avalntmong. Aev yvopilovv mowo eivot
aKpI®OG M XPNOWOTNTO Kot 1 AEITOVPYIKOTNTA OVTE TV TPOTLITOV OPOUOY 00TE NG
oelpdg kal Tov Paoctkov gvpetnpiov. Exer mapatnpnbel vo eiodyeton 610 medio TOL
pOTLVITOL aPlBUOD 0 TaEvouIKOG aplBudc M axkoun kot AEEN-KAewl N TpodTOoT TPOG
avalrtnon. 'H évvola g oepdg kot Tov Pacikod evpetnpiov eivon mbovotata AyvmOTES
OTOVG YPNOTES KOOMG 0pEVOG LEV M GEPE XPNOIUOTOLEiTAL EAGYIOTA KOl OQETEPOV TO
Baocwko gvpetnplo Mydtepo amd Ot Bo Empene apov eival 0 HOVASTIKOG TPOTOC LEG® TOL
omoiov 0 6pog mov glodyetan avalnteitor og AEEn-kKAedl oe Ola ta media. EEGAlov og
avtd 10 onueio mpémel va onuelmbel TOGo oyeTIKN ivan M €vvolo TNG EMTLYING KOl TOV
Babupod wavomoinong tov ypnotn, aeod o ypnotg Ba eivar oe Béon va a&loroynoet
TAMPOG TO TEKUNPLO TTOL OAVEKTNOE HOVO OTOV TO EVTOMIGEL 610 PiPAl0cTAGo KOl TO
LEAETNOEL.

*  AvoAbovTog TOVG TVOKES GUUTTMOGEWV TOV apyeimv dedopévav, yivetar eovepd OTL ot
YPNOTES TNG CLYKEKPEVNC PiPAtodnkng delyvouv pior Gopr TPOTIUNGON OTIS «YV®OGTOV-
AVTIKEILEVOLY avalnTnoels, ONAadn o€ eketveg Tov mpaypotonotovvton pe Bdon tov titho
evog TeEKUNPiov 1 TOV GLYYPAPEa, LIELOHVVO TVELUATIKNG TOPAYWOYNS TOL TeEKuNnpiov. Ot
ypNoteg mbovotato Bempodv avtohg Tovg TPOTOVS avalNTNoNG O EVKOAOVS KOl O
«acporeicy kabBmg amopevyovtor to AdOn Kot ovvinBm¢ CNUEIDVOVTOL TTEPIGGOTEPES
EMAOYEG OTO TOPAYOUEVA OTOTEAEGLLOLTAL.

«  Emmléov amd 10 mpd1o KIOANG 6TAO10 TG emelepyaciog TV dedopévmv, TapatnpnonKe
OTL 01 YpNoTeg 0ev a&lomolovV OAEG TIG OLVATOTNTEG OV TOVG TapPEYEL To cvotnua. [To
OLYKEKPLUEVQ, YPNOYOTO0VV € T0600TO HOAG 0,4% TOGO TOLG TEPLOPIGLOVS, ONANON
TOVG AOYIKOUG TeAeoTéC Boolean, v muepounvia €kdoong, Tovg MEPLOPIGHOVS TNG
BPAodNKN G Kot TS GLAAOYNG, 6GO Kol TOLG GLVOLAGHOVS TV dpwv. EmmAéov, poAG To
2% TV (PNOTOV GLVOLALEL TOVG OPOLG TOV EIGAYAYEL, APOV OV EMAEYEL KATA KOPLO
Adyo 1 ovvBemn avalnmon. H npoavapepbeica meplopiopévn xpnon odnynoe kot otnv
OTOUAKPLVOT TV UETOPANTOV TOL OYETIOVION HE TIG OCULYKEKPIUEVEG TTLYXEG TOV
KOTOAOYOL LE TNV OAOKANpwoN TG apyikng enelepyacioc. Eniong, mpémel va onueiwbet,
000V apopd 6TOVS TPOTOVG avalnTnong, N meploptopuévn ypnomn tov ISBN kot ¢ oepdg
o€ 1060610 5% Kot 2% avticToya.

*  OloxkAnpamvovtag Vv enelepyacio TV OE00UEVOV KOl GKLOYPAPDVTIOG TN CLUTEPLPOPA
TOV YPNOTAOV GTOV OLTOUNTOTOMUEVO KOTAAOYO oG okadnpaikng  Pipiodnkng,
aVOOEIKVOOVTAL  OTOLElDl Tov  UmopobV  va.  GUUPBAAAOLY  ATOQEAGIOTIKG — GTNV
avadlopdpe®on G TOMTIKNG ™G PpAodnine éxoviog g otdyo T Peitioon twv
TOPEYOUEVOV VINPECIOV KOt TNV ELTNPETNON TOV ¥pNoT®dV. Avadeiydnkav ototyeia mov
QOVEPOVOVV TIG AOLVOUIEG APEVOS LEV TOV ¥PNOTI VO AELOTOCEL TANP®S TOV KATAAOYO
KOl OQETEPOV TOV CLOTNUOTOC GE OPIGUEVES TMEPUTMOCES Vo LROCGTNPiEeEl kol vo
dtevkoAvvel Tov ypnotn. Eyxovtag ta cuykekpipuéva oedopuéva 11 TOALTIKY TG PAodnkmng
dvvaTol vo. ETNPENCTEL TOCO OTOV OVOPOTOKEVIPIKO YOPOKTPO TOL AETOVPYIKOD NG
GLGTNLLOTOG OGO KOl GTNV OTOOOTIKOTNTA KOl OTOTEAEGUATIKOTNTA TOV.

H é\denyn xotavonong tov Tpomov He ToV 0moio TPENEL Ol XPNOTEG VO avalnTHoovV
OTOV KOTAAOYO TO OVTIKEILEVO TTOV TOVG EVOLOPEPEL I0MG OKIOYPOPEL AKOUN L0l OVALYKT] Y10l
BPAOYpa@IKY EKTOISEVOT) TV ¥PNOTAOV KoL Y10, KATOL0 AALYT GT1) SOOI TOV GUGTNHHOTOC.



Ipotaoelg

Y& OLVEXEWL TOV GULUTEPACUATOV TOV TopaTédnKav, akoAovBobv mTPOTAcES TOL
aQopovV 1000 oTIc PBipAodnkovoukéc epaproyés 060 Kal otn ypnon Tov uebodwmv g
EPELVOC YlO. TNV aVATTTVEY VEWV TPOT®V OVIAVOTG TOOTIKOV OE00UEVOV GTO YDPO TOV
BBA0ONKOV Kot TV TANPOPOPLIK®Y TOVG CUGTNUATMOV.

H mopovca épevva poag odnyet oto ovumépacpo Ot to transaction logs mov
YPNOOTOMONKOV Y100 T GLAAOYT TWV OEOOUEVMVY, OVOOEIKVOOLV TPOTLTO. GUUTEPIPOPAES.
Eivar emiong epepavég 0tL  ypnon tov transaction logs ot S10micTOOT OVTOV TOV TPOTLIWV
ATOPEPEL  KAVOTOMTIKG omoteAéopoto. Ta mPOTLIO GLUTEPLPOPAS POVEPDVOLV KOl
OTOOEIKVOOVY e TeEKUNPlopéva TAEOV otolyeio: o) TiIc advvauie Tov ypnotav, P) ta
wpoPAfLate Tov avTeTOmilovy, V) TIg EAAelyelg otn PiPAoYpaPIKn TOVG EKTTAidELON, O) TIG
ocuvnbeleg mov avanTiccovy KOOMG Kol €) TIg advvapieg kol eEAAelyelg mov £xel To 1d10 TO
oLUOTNUO  avAKTNONG. MéEpoc TV TPOPANUATOV TOAAEG QOPEC &ival YVOOTO GTOVG
Biprodnkovopovg, kabmg épyovtal oe kabnuepwvn emaen pe 1o ypnot. H éktaon tov
TpoPAnudtov delyvel vo unv givor katoavont Kaddg 1 EAAEWYN TEKUNPIOUEVOV OEOOUEVDV
OV TO EMETPENE EVOD TAVTOYPOVO, OEV TOPELYE UNYOVIGUO Y1 TN O1EKSTKNON GAAOY®DV 0O TOVG
VIEVOVVOLG TOV OPYUVIGHOV. ETopévmg, TPOyLOTOmOIdVTOG o EUTEPICTUTOUEVT] £PEVVO,
mapéxetal otoug PiPAodnkovopovg éva epyareio mieong pe otdéyo mhvto T Pertioon TV
TOPEYOUEVOV VINPECIOV KL TNV IKOVOTOINGT TOV YPNOTOV.

Ympwouevn oe ovtd ta dedopéva M BiprloBnkn umopel vo  emaveletdlet
CLYKEKPIEVOL onueio TV Agltovpytdv ¢ Ko va mpoPaivel otnv ovoPdOuion twv
CLGTNUATOV TNG. TN GLVEXELN TOPATIOEVTOL TPOTACELS PEATIOONC TOV 1GYLOVCHOV TPAKTIKMV
Kol 106EC Y00 TNV OVTILETONMON TOV Oomot®wdéviov mpofAnudtov. ITo ocvykekpipuéva
mpoteiveral:

o YuveYNG EKTOUOELGN TV YPNOTOV OTN ¥PNOTN T®V cvotnudtov ™ PipAodnrng.
Ewwotepn épupaon mpénet va 600l oe Bépata Piprloypaeikng eknaidevong pe otdyo
mv ovoyvopon Ttov  avdioyov PBipAoypagikedv  onpeiov  wpdsfocnc  oTovg
KOTOAOYOUG KOl TG TANPoQoplokés mmyés ¢ Piprodnine. Avtd Ba €xer og
amotélecua TtV TANPEoTEPN 0&lOTOINoN TOL KATOAGYOL KOl TV SUVATOTHTOV
avVOKTNONC.

* Emavefétaon tng oporoyiag tov gleyyduevou Ae&lhoyiov avaktnong kot avalnmon
TPOTWV EVOOUATMONG TNG PUOIKNG YADCGOC.

*  AvVOompoGopUoYn TOV TAPOUETPOV TOV GUGTHUATOS Y10 GLGKETICUO TOV AeEhoyiov Tng
(PLGIKNG YADGGOG Kot Tov eheyyopevov Ae&thoyiov. To yeyovdg avtd Ba emtpéyel v
aVAKTNON TANPOPOPLDOV GE PLGIKY] YAMGGO Kol Bo amaieiyel onUOvTKO HEPOG TV
AaBov ot ddkascio avaltnong.

*  Online BonBeto pe cHVTOUEG KOl GOPELS ATAVTIOELG.

e AM\oyn ot doun Kot ELEAVIGT) TOL KATAAOYOL, ONAOY|

* cwooywyn online wapaderypudtov yio T ophn xpnon tov Kabe TpodTOoL avalnTnong Kot

* autopatn dopbwon twv opfoypaPikdv AabdV [e ETAOYY.

e Téhog, KaAVTEPN VITOGTHPIEN TOV SETVEr MOTE VO UV «KPEUAED TO GUOTN LA,

Suvoyilovtog, SmIGTMVOVE OTL 1] ATOTOTWGON TN CLUTEPLPOPAS TOV YPTOTOV GTOV
OVTOUOTOTOMUEVO KATOAOYO MG okadnpoikng PipAtodnine, ovadeikvioel otolyeion mov
UTOPOVV VO GUUBAALOVY OTOPACIGTIKA GTNV AVASIOUOPP®OT TNG TOATIKNG TG PPAodNKnc
EYOVTog G oTOY0 TN PeAtimon TV TopeYOUEVOV LANPECIOV Kot TNV e&umnpétnon twv
APNOTOV.
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‘Exovtag ta ovykekpipuévo Ogdopéva m moltikn g Pprodnkne ovvator va

EMNPENCTEL TOGO GTOV AVOPMOTOKEVIPIKO YAPUKTPO TOL AEITOVPYIKOD TNG CLOTHUOTOG OGO
KO GTNV OTOS0TIKOTITO KO OTOTEAEGLOTIKOTTA TOV.
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